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Abstract 
Globalization and increasing workplace demands have heightened the need for 
strong oral communication skills in English, yet traditional language teaching 
methods often fail to develop students' practical speaking abilities. This study 
investigates how translation enterprises can enhance speaking competency among 
English Education students through questionnaire-based research. Using a 
descriptive quantitative approach, data were collected from 30 fourth- and sixth-
semester English Education students at Universitas Widya Gama Mahakam 
Samarinda (UWGM) through structured questionnaires about their participation in 
translation projects. The questionnaire results revealed significant findings: 66.66 
percent of respondents acknowledged improved theory-practice integration, 60% 
reported decreased speaking anxiety, and 50 percent demonstrated enhanced 
communication abilities through their translation project experiences. Particularly 
noteworthy were the improvements shown by sixth-semester students nearing 
graduation. The study concludes that incorporating translation projects into 
language curricula effectively bridges the gap between academic learning and 
professional communication requirements. By utilizing questionnaire data, this 
research provides insights into students' self-perceived competency development. 
The findings support creating structured partnerships between language programs 
and translation enterprises as an effective pedagogical strategy for developing 
workplace-ready speaking skills in tertiary education. 

1. Introduction 
Globalization and digitisation have significantly transformed higher education and increased 

the mobility of international students over the past decade. These trends have been reinforced by 
factors such as the quality of education, visa policies, academic reputation, and economic 
opportunities (Gutema et al., 2024). Languages ability, especially oral languages ability has become 
a decisive factor for academic and carrer success in this era (Sukmojati & Rahmat, 2024). However, 
languages barriers still pose a significant challenge for more than 65% of international students 
studying in higher education institutions, affecting their academic performance, social integration, 
and participation in educational activities (Bianchi & Martini, 2023). 

According to recent studies, Hidayati dan Sofyan (2018) stated that traditional approaches to 
teaching languages skills separately are still widely used in higher education, even in the face of 
reform calls. The advantages of integrated approaches are increasingly becoming more widely 
acknowledged, despite the fact that 80% of teachers still only teach english languages proficiency. In 
Indonesia language teaching, there is a shift towards innovative teaching methods that integrate the 
four languages skills of listening, speaking, reading, and writing to address the limitations of 
traditional theory-centered approaches (Samiha et al., 2023). A longitudinal study by Chi (2024) 
revealed that 89% of college students who do not major in English report having severe speaking 
anxiety when they are in English classes.  
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The state of the art in languages learning shows a paradigm shift toward integrative approaches 
that combine language learning with real work experience. Research by Massey (2021) review the 
collaborative project and discover its benefits in improving students’ translation efficiency and 
narrowing the gap between academia and industy. The translation business offers exceptional 
chances to close this gap because it is a quickly expanding industry. By untegrating translation and 
interpretation into business language lessons, students develop specialized linguistic competencies 
in the field and translation skills, better preparing them for the professional reality (Aminah et al., 
2019; Arbain et al., 2017; Mellinger, 2023). However, scholarly literature has not thoroughly 
examined the potential of translation agencies as platforms for language learning, particularly in 
developing oral abilities.  

The identified research gap indicates a scarcity of studies examining the role of translation 
enterprises in improving students’ speaking abilites. Arianto et al. (2021) state that it is important to 
highlight what has not been researched in the scientific literature to make the research appear novel. 
At same time, Zuheer (2023) studied different methods to improve the speaking skills of students in 
the English Languages and Translation program (Arbain & Nur, 2017; Arbain & Rohman, 2023).  

This study’s scientific originality is its investigation of a novel learning paradigm that makes use 
of translation businesses as an all encompassing ecosystem for language acquisition. In order to close 
this gap, this study explores how translation business might improve students’ oral abilitiy through 
immersive learning experiences. The urgency of this research is heightened by industry demands for 
graduates. These graduates not only possess academic capabilities but also can effectively 
communicate in diverse cultural and professional environments (Erliana & Arbain, 2020; Gracella & 
Nur, 2020). 

The purpose of this research is to analyzing and explaining how translation companies or 
projects can serve as a bridge between theory and practice to enhance student’s speaking skills. The 
fundamental goal of this study is to close the gap between what students learn in the classroom and 
what employers actually need, which is a long-standing issue in the field of language teaching (Nur, 
2020; Nur & Jamilah, 2022). As of right now, a lot of students are intelligent in theory yet anxious 
while speaking in actual professional settings. The purpose of this study is to demonstrate that 
students can improve their speaking abilities by participating in real translation assignments rather 
than merely simulations. The practical advantages are obvious: colleges can provide more relevant 
courses, translation agencies may hire graduates who are prepared for the workforce without 
requiring extensive training , and above all students can obtain useful experience that they can utilize 
to land a career. In order to make our graduates more competitive and not unprepared for the real 
world of work, this research aims to address actual demands in the area rather than merely pursuing 
academic goals. 

2. Method 

2.1. Research Design 
This study employs a descriptive quantitative design. The quantitative methodology was chosen 

because this research aims to measure and describe phenomena objectively using numerical data. 
Quantitative methods allow researchers to collect and analyze data statistically to identify patterns, 
trends, and relationships among variables. The descriptive design is used to systematically describe 
the characteristics of phenomena occurring among English Department students at Widya Gama 
Mahakam University. Rather than testing hypotheses or establishing causal relationships, this 
research focuses on providing an accurate and detailed description of the phenomena based on 
quantifiable data.  

2.2. Population and Sample  
The population of this study is English Education students at Universitas Widya Gama Mahakam 

Samarinda. With a sample of 30 respondents from 4th- semester and 6th-semester English Education 
students. 
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2.3. Research Procedure 

2.3.1. Preparation Phase 
The process begins with obtaining research permissions from Universitas Widya Gama 

Mahakam, followed by the development and validation of research instruments. Coordination with 
the English Department is then carried out to support the smooth running of the study, along with 
identifying and contacting potential participants. Additionally, informed consent forms and research 
ethics documentation are prepared to ensure compliance with ethical standards. 

2.3.2. Implementation Phase 
Initial contact is made with participants, during which the research objectives and procedures 

are clearly expalined. Questionnaires are then distributed to the selected participant, and their 
completion rates are closely monitored. Follow up observations are conducted as needed to ensure 
data quality. Upon completion, the questionnaires along with any supporting data are collected, 
followed by thorough verification and checks for data completeness. 

2.3.3. Competion Phase  
In the completion phase, questionnaire responses are compiled and organized, followed by 

coding and categorizing quantitative data. Quantitative data is then analyzed to interpret findings 
and identify patterns. This process culminates in writing the research report and disseminating the 
research results to relevant audiences. 

2.4. Instrument  
The main instrument in this research is a structured questionnaire that includes a section for 

participant demographic information and Likert-scale questions designed to measure attitudes and 
perceptions with 24 questions adopted by, this instrument has been use by Getenet et al. (2024) 
distributed using digital forms for online questionnaire delivery. The questionnaire will be developed 
based on literature review and validated by experts. 

2.5. Data Collection Technique 
The data collection for this study was conducted using a questionnaire distributed to the English 

department students the 6th and 4th semester of Universitas Widya Gama Mahakam Samarinda. The 
questionnaire was designed to collect information about the students’ experiences and perceptions 
related to the research topic. The researcher can collect relevant and accurate data to answer the 
research questions by using the questionnaire. The collected data is analyzed to identify emerging 
patterns and themes. 

2.6. Data Analysis Technique 
This study investigates how translation services can improve students’ speaking proficiency 

using thorough quantitative data analysis methodologies. Data preparation is the first step in the 
methodical steps that make up the data analysis process. Descriptive statistic and inferential 
statistical analysis come next. 

2.7. Research Limitation  
The limitations of this research are as follows: it was conducted only with 4th and 6th semester 

students from the English Department at Universitas Widya Gama Mahakam Samarinda. 
Furthermore, the study focused solely on the impact of translation projects on speaking skills, 
excluding other language competencies such as writing or listening. In addition, it did not examine 
the role of translation tools, such as computer-assisted translation (CAT) software, in skill 
development, which could be explored in future research. 
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3. Results and Discussion 
The majority of students agree that the translation project has helped them gain confidence and 

develop useful skills, as reflected in the data presented in Table 1 from the questionnaire results. 

Table 1. Questionnaire Data  
Questions Strongly 

disagree 
Disagree Neutral 

 
Agree Strongly 

Agree 
Translation theory courses provide 
sufficient knowledge for practical 
application. 

0.00% 10.00% 36.6% 33.33% 20.00% 

There is a clear link between translation 
theory learned in class and real-world 
practice. 

0.00% 13.33% 20.00% 43.33% 23.33% 

Translation Project helps bridge the gap 
between theoretical knowledge and 
practical skills. 

3.33% 10.00% 23.33% 43.3% 20.00% 

Working with a translation company 
provides authentic learning experience.  

0.00% 10.00% 33.33% 40.00% 16.67% 

Translation projects offer the opportunity 
to apply theoretical concepts in a realistic 
context. 

0.00% 6.67% 40.00% 36.67% 16.67% 

Collaboration with professional 
translators enhances understanding of 
translation theory. 

0.00% 13.33% 20.00% 36.67% 30.00% 

Translation projects introduce students to 
real-world challenges not covered in 
theoretical courses. 

0.00% 10.00% 30.00% 36.67% 23.33% 

The translation project has increased my 
overall confidence in speaking. 

0.00% 10.00% 40.00% 36.67% 13.33% 

Working on the translation Project has 
improved my pronunciation accuracy. 

0.00% 16.67% 46.67% 33.33% 3.33% 

Translation activities have improved my 
fluency in speaking English. 

0.00% 16.6% 33.33% 43.33% 6.67% 

The translation Project has expanded my 
vocabulary for speaking. 

0.00% 13.33% 20.00% 56.67% 10.00% 

Collaboration on translation Projects has 
improved my communication skills. 

0.00% 23.33% 26.67% 43.33% 6.67% 

Translation work has improved my ability 
to express complex ideas orally. 

0.00% 20.00% 36.67% 33.33% 10.00% 

Translation projects have improved my 
presentation skills. 

3.33% 13.3% 40.00% 30.00% 13.33% 

Working with translation companies 
motivates me to improve my speaking 
skills. 

0.00% 20.00% 36.67% 33.33% 10.00% 

Translation activities have reduced my 
anxiety about speaking. 

0.00% 16.67% 23.33% 46.67% 13.33% 

Translation projects have improved my 
ability to engage in spontaneous 
conversation. 

0.00% 20.0% 30.00% 40.00% 10.00% 

Translation Project provided more 
authentic speaking practice than 
traditional classroom activities. 

0.00% 16.6% 36.67% 30.00% 16.67% 

Working with translation companies 
motivates me to improve my speaking 
skills. 

0.00% 16.67% 26.67% 50.00% 6.67% 

Translation projects create a supportive 
environment for speaking practice. 

3.33% 23.33% 26.67% 36.67% 10.00% 

I feel more confident speaking in a 
professional translation context than in 
academic setting. 

6.67% 20.00% 33.33% 33.33% 6.67% 

Translation Project helps me develop 
industry- specific speaking skill. 

0.00% 26.67% 30.00% 33.33% 10.00% 

Collaboration with professional 
translators improves my speaking 
competence. 

0.00% 23.33% 26.67% 40.00% 10.00% 

Translation projects should be more 
integrated into the language education 
curriculum. 

3.33% 13.33% 23.33% 46.67% 13.33% 
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3.1. Theory vs Practice in Translation Learning 
66.66% of the students acknowledged a direct link between the translation theory they had 

acquired in class and their practical experience, and 66.66% of them felt that translation projects 
successfully bridge the gap between theoretical knowledge and practical skills. Question 3, which is 
consistent with the findings of Chi (2021) research shows recurring disconnect between theoretical 
understanding and real-world implementation. In order to enable teachers to apply learning theories 
independently. But just 53.33% of respondents said that translation theory courses offered enough 
information for real-world use, highlighting a sizable knowledge gap that project-based learning 
successfully fills. The critical mediating role of authentic translation efforts in the contextualization 
of academic knowledge is demonstrated by the 13.33% gap between theoretical sufficiency and the 
successful bridge between theory and practice. 

3.2. Professional Collaboration and Mentorship 
Collaboration with professional translators received positive responses (66.67%) Question 6, 

supported by Montgomery (2017), mentorships help individuals navigate biased environments, 
provides role models, expands networks, and enhances identity, motivation, and self-efficiency. 
Meanwhile Brunett and Taylor (2023) stated for marginalized groups in particular, mentoring is 
essential to both professional and personal growth. According to research, mentoring connections 
improve identity, motivation, and self-efficacy while assisting people in navigating work situations, 
expanding networks, and serving as role models. Furthermore, 56.67% of the students said that 
working with the industry has increased their motivation to get better at speaking (Question 12). The 
relevance of Communities of Practice in language learning, where students obtain valid possibilities 
for peripheral participation, is further demonstrated by the 50.00% of students who acquire 
industry-specific speaking skills. This further reflects the importance of professional collaboration. 

3.2.1. Confidence and Communication Skills 
The findings indicate that students' involvement in translation projects significantly enhanced 

their self-confidence and communication skills. A total of 50% of the respondents reported 
improvement in their communication abilities (Question 13), while 60.00% stated that their 
speaking anxiety had decreased (Question 17). This suggests that project-based approaches in 
translation contexts create a supportive learning environment where students feel more comfortable 
expressing themselves verbally. These findings are aligned with the study by Sukmojati and Rahmat 
(2024) which emphasized that a supportive, experience-based learning atmosphere significantly 
reduces speaking anxiety and fosters students’ willingness and confidence to communicate in 
English. Fuertes et al. (2020) has been proven that service-based learning approaches, such as peer-
led workshops, help students develop leadership, responsibility, and confidence, while 
simultaneously improving their oral communication skills in various languages. 

3.3. Effectiveness of Translation Technology in Learning 
According to recent studies of Ferna ndez-Costales, (2021) some students think that training in 

translation technology is beneficial and helps them learn about computer-assisted translation 
technologies. This validated 33.33% of the results. According to (Question 22), 14% of respondents 
concur that there should be greater integration of translation projects with the curriculum. 

3.4. Innovative Approaches in Languages Education 
According to recent studies, students’ English competence is becoming more and more crucial 

as the language spreads around the world (Mun oz-Basols et al., 2023). As a result, teaching and 
learning approaches have changed to accommodate a more thorough integration of translation 
initiatives. 

3.5. Motivational Impact and Student Engagement 
56.67% of student reported that improved their speaking abilities as a result of working with 

translation agencies, proving the powerful motivating influence of genuine professional dedication. 
Similarly, on (Kieu Oanh & Thuy Van, n.d.) stated professional dedication and authentic materials 
greatly improve students' motivation and linguistic proficiency in translation and interpretation. In 
translation classes, authentic documents boost students’ drive to finish assignments and advance 
their translation abilities. The commonly mentioned problem of student motivation in academic 
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language learning environments appears to be addressed by this external validation and real-world 
applicability, which appear to increase intrinsic drive for skill development. The creation of 
supportive environments for speaking practice was recognized by 46.67% of students, while 40.00% 
felt more confident speaking in professional translation contexts that in academic settings. 
Supported by the research of (Fabretto, 2019) suggest that authentic professional contexts can 
provide valuable opportunities developing oral communication skills, particularly for students who 
struggle with traditional academic speaking requirements. Engineering co-op placements offer 
challenges and opportunities for international students to improve their professional 
communication. 

4. Conclusion 
This study highlights the significant role of translation projects in enhancing students' speaking 

competency, particularly in English language learning. By bridging the gap between theory and 
practice, these projects not only enable students to apply academic knowledge in real-world contexts 
but also boost their confidence, communication skills, and vocabulary mastery. Collaboration with 
professional translators further yields positive outcomes, including increased motivation and 
reduced speaking anxiety. Notably, 66.66% of respondents affirmed that translation projects 
effectively connect theoretical learning with practical application, while 60% reported decreased 
speaking anxiety. These findings underscore the value of project-based approaches in addressing the 
limitations of traditional teaching methods.  

The practical implications of this research call for educators to integrate translation projects 
into curricula, encourage student participation in such initiatives, and foster industry-academia 
collaborations. By doing so, this study offers an innovative solution for language education while 
equipping students with the skills needed for professional challenges. The proposed model, which 
harmoniously combines theory and practice, serves as a valuable reference for developing more 
effective and relevant curricula in the future. 

References 
Aminah, S., Nur, D. R., & Ariyanti, A. (2019). An Analysis of Teacher Talk used by English Teacher at SMKN 5 Samarinda. Borneo 

Educational Journal (Borju), 1(1), 22–28. https://doi.org/10.24903/bej.v1i1.256 

Arbain, A., & Nur, D. R. (2017). Techniques for teaching speaking skill in Widya Gama Mahakam University. Script Journal: 
Journal of Linguistics and English Teaching, 2(1), 13–25. https://doi.org/10.24903/sj.v2i1.80 

Arbain, A., & Rohman, A. (2023). Dubbing as a Pedagogical Tool: An Experimental Study on Eleventh-Grade Students at SMAN 
8 Samarinda. EDUCASIA: Jurnal Pendidikan, Pengajaran, Dan Pembelajaran, 8(2), 147–156. https://doi.org/10.21462/-
educasia.v8i2.155 

Arbain, A., Taufik, A., & Nur, D. R. (2017). Daily English Phrases Book. UWGM Press. 

Arianto, M. A., Saukah, A., Basthomi, Y., & Wulyani, A. N. (2021). Previous studies have several limitations: Indonesian doctoral 
students’, indonesian academics’, and international authors’ research gap strategies in elt research article abstracts and 
introductions. Journal of Language and Education, 7(2), 25–44. https://doi.org/10.17323/JLE.2021.11735 

Bianchi, I., & Martini, L. (2023). Academic and Social Integration of International Students in Higher Education: A Review of 
the Literature and Implications for Practice. International Journal of Research Publication and Reviews, 4(5), 1502–1507. 
https://doi.org/10.55248/gengpi.234.5.39555 

Brunett, C., & Taylor, Z. (2023). Developing self efficacy: Role modeling and mentoring for undergraduates of color. 
https://doi.org/10.2139/ssrn.4601850 

Chi, M. T. H. (2021). Translating a Theory of Active Learning: An Attempt to Close the Research-Practice Gap in Education. 
Topics in Cognitive Science, 13(3), 441–463. https://doi.org/10.1111/tops.12539 

Chi, N. P. (2024). A study on university non-english major students’ speaking anxiety. European Journal of Foreign Language 
Teaching, 8(2). https://doi.org/10.46827/ejfl.v8i2.5449 

Erliana, U., & Arbain, A. (2020). The Effectiveness of Using Video Clip in Teaching English Vocabulary at SD Fastabiqul Khairat 
Samarinda. IJOTL-TL: Indonesian Journal of Language Teaching and Linguistics, 5(2), 123–134. 
https://doi.org/10.30957/ijoltl.v5i2.623 

Fabretto, C. (2019). Building Professional Communication Skills Inside And Outside Formal Educational Contexts: The Challenges 
and Opportunities of Engineering Co-Op Placements. https://doi.org/10.24908/pceea.vi0.13788 

Ferna ndez-Costales, A. (2021). Audiovisual translation in primary education. Students’ perceptions of the didactic possibilities 
of subtitling and dubbing in foreign language learning. Meta (Canada), 66(2), 280–300. 
https://doi.org/10.7202/1083179AR 



Jurnal Integrasi dan Harmoni Inovatif Ilmu-Ilmu Sosial, 5(7), 2025 

 

Fuertes, M. T., Balaguer, C., Ferna ndez, M. Y., & Ferna ndez-Morilla, M. (2020). Improving Communicative Competence through 
Social Interaction: A Service-Learning Methodology. The Educational Review, USA, 4(11), 199–210. 
https://doi.org/10.26855/er.2020.11.003 

Getenet, S., Haeusler, C., Redmond, P., Cantle, R., & Crouch, V. (2024). First-year Preservice Teachers’ Understanding of Digital 
Technologies and Their Digital Literacy, Efficacy, Attitude, and Online Learning Engagement: Implication for Course 
Design. Technology, Knowledge and Learning. https://doi.org/10.1007/s10758-023-09724-z 

Gracella, J., & Rahman Nur, D. (2020). Students’ Perception of English Learning through YouTube Application. Borneo 
Educational Journal (Borju), 2(1), 20–35. https://doi.org/10.24903/bej.v2i1.623 

Gutema, D. M., Pant, S., & Nikou, S. (2024). Exploring key themes and trends in international student mobility research —A 
systematic literature review. Journal of Applied Research in Higher Education,16(3), 843–861. https://doi.org/-
10.1108/JARHE-05-2023-0195 

Hidayati, I. N., & Sofyan, D. (2018). Integration or Segregation? (Lecturers’ Perception on the Use of Whole Language Method 
in Integrating the Teaching of the All Four Language Skills in Universities around West Java). Journal of English Language 
Studies, 3. http://jurnal.untirta.ac.id/index.php/JELS 

Massey, G. (2021).  Learning to Bridge the Divide: Integrating Teacher and Organizational Development in Translator 
Education. Journal of Translation Studies, 1(1), 109–140. https://doi.org/10.3726/jts012021.7 

Mellinger, C. D. (2023). Incorporating Translation and Interpreting into the Business Language Classroom. Global Business 
Languages, 23. https://doi.org/10.4079/gbl.v23.5 

Montgomery, B. L. (2017). Mapping a Mentoring Roadmap and Developing a Supportive Network for Strategic Career 
Advancement. SAGE Open, 7(2). https://doi.org/10.1177/2158244017710288 

Mun oz-Basols, J., Craig, N., Lafford, B. A., & Godev, C. (2023). Potentialities of Applied Translation for Language Learning in the 
Era of Artificial Intelligence. Hispania, 106(2), 171–194. https://doi.org/10.1353/hpn.2023.a899427 

Nur, D. R. (2020). Virtual Reality adoption in Indonesia higher Education from lecturer’s voice. English Teaching Journal: A 
Journal of English Literature, Language and Education, 8(1), 31–35. https://doi.org/10.25273/etj.v8i1.6672 

Nur, D. R., & Jamilah, J. (2022). English Language Imperative Level in Indonesia. Intensive Journal, 5(1), 36–43. 
http://dx.doi.org/10.31602/intensive.v5i1.5986 

Oanh, T. K., & Van, M. T. (2024). Exploring the Benefits of Authentic Materials in Enhancing Translation Students' Motivation. 
International Journal of Social Science and Human Research, 7(7), 4938-4946. https://doi.org/10.47191/ijsshr/v7-i07-
39 

Putri, S. P., Zakiyah, A. N., Anisah, N., Riyani, R., Juliana, S. A., & Samiha, Y. T. (2023). Penerapan konsep dasar bahasa indonesia 
di sekolah dasar dalam kurikulum merdeka. JIMR: Journal of International Multidisciplinary Research, 2(01), 53-65. 

Sukmojati, E., & Rahmat, H. (2024a). Conquering Communication Barriers: The English Quarantine Al Badriyah Program to 
Enhance Speaking Skills. JELITA: Journal of Education, Language Innovation, and Applied Linguistics, 3(2), 134–144. 
https://doi.org/10.37058/jelita.v3i2.11405 

Sukmojati, E., & Rahmat, H. (2024b). Conquering Communication Barriers: The English Quarantine Al Badriyah Program to 
Enhance Speaking Skills. JELITA: Journal of Education, Language Innovation, and Applied Linguistics, 3(2), 134–144. 
https://doi.org/10.37058/jelita.v3i2.11405 

Zuheer, K. M. M. (2023). Improving English speaking skills at Saba university. Journal of Curriculum and Teaching Methodology 
(JCTM), 2(6), 121–130. https://doi.org/10.26389/ajsrp.z030123 


